Discrimination Complaint Form
Name:  

Address:  

Phone Number:  

E-mail Address:  

Person against whom the allegation is made:  

Basis of alleged discrimination and/or harassment (circle one or more as appropriate):  race, color, creed, religion, national origin, gender, age, disability, sexual orientation, gender identity, genetic information, marital status, , or veteran status.

Basis of alleged retaliation (e.g., filing of an earlier complaint). 
Please describe below the alleged discriminatory, discriminatorily harassing and/or retaliatory acts (attach additional pages, as well as list of witnesses and any appropriate documents as necessary):

I affirm that the above complaint with attached ____ pages is true to the best of my knowledge, information and belief.  I understand that a copy of this document may be disclosed to the person(s) against whom this complaint is made, to his or her representatives and to appropriate administrative personnel.

I understand that, depending on the nature of my complaint, I may have the right to file this complaint with the Massachusetts Commission Against Discrimination, the U.S. Equal Employment Opportunity Commission, or the Office for Civil Rights at the U.S. Department of Education.  I acknowledge that I have been advised of the appropriate agency and the necessary time frames to file any such complaint.

____________________________________                                    
________________
Signature of Complainant





Date

Appendix 3
Guidelines for Campus Policies Against
Discrimination and Discriminatory Harassment

The State Colleges have promulgated a policy prohibiting discrimination based on race, color, religion, creed, national origin, age, disability, gender, sexual orientation, gender identity, genetic information, and veteran and marital status, and affirming their collective commitment to a diverse learning and living environment where intolerance and bigotry are looked upon with disfavor.  With this policy, the Colleges call upon the individual campuses to develop environments that embrace the accords of civility and human dignity as preconditions to the establishment of a community and that achieve optimum utilization of its human and intellectual resources.

These Guidelines are established in order to provide guidance to the individual campuses in their effort to develop and implement a policy consistent with the State Colleges’ policy.  The Guidelines consist of two components, required elements and suggested activities.

Required Elements

All individual College policies against discrimination and discriminatory harassment on the basis of membership in a protected class, particularly including those policies addressing discrimination and/or discriminatory harassment based on race, religion, and national origin, must contain certain elements, including:

1. A firm, unequivocal statement condemning discrimination and embracing multicultural/multiracial pluralism.

2. Procedures for the periodic and wide dissemination and publicity of the written policy.

3. A program of educational activities designed to enlighten faculty, librarians, administrators, staff and students with regard to:

· developing an appreciation for diversity and pluralism;

· developing greater awareness of the multiple ways in which racial, religious or cultural insensitivity and hostility may be manifested;

· understanding ways in which the dominant society manifests and perpetuates racism; and

· learning ways in which to prevent and combat racial, religious and cultural insensitivity and intolerance.

4. Determination of strategies and efforts to be undertaken for the purpose of institutional analysis to reveal institutional factors which give rise to racism and other forms of  intolerance, insensitivity and discriminatory actions against members of protected classes.  Remedial actions will be developed for all revealed institutional factors.

5. Incorporation of the spirit of this policy into the official campus code of conduct for students.

6. Specific procedures of recording reported incidents of racial, cultural or religious harassment or violence, events and related confrontations.  Confidentiality will be afforded any reporting individual wishing to remain anonymous, but will be offered only insofar as it does not violate the rights of the respondents or charged parties.

Suggested Activities

Each College must determine the specific programs and activities it will carry out in the process of implementing the policy objectives.  These activities should include those that would address deterrence, education, institutional analysis, monitoring, resource development, counseling, and sanctions for unlawful and/or prohibited behavior.  What follows below represents many suggested activities, which the Colleges might consider undertaking in addition to those required above.  This list is not intended to represent an exhaustive set of activities.

1. Develop approaches to incorporate racial and cultural sensitivity training as a component of staff and faculty development efforts;

2. Apprise incoming students of the policy and expected standards of behavior during orientation sessions;

3. Include a synopsis of the policy with all letters of acceptance sent to students;

4. Incorporate information on the policy during all student and employee recruitment efforts - these activities help make a college more attractive to students and employees interested in a safe environment;

5. Encourage and support research and scholarly activity which examines cultural diversity, racism, and strategies for combating racism;

6. Develop residential unit programs for promoting living and learning environments that foster interracial and intercultural awareness and sensitivity - films, speakers, workshops and forums within the dormitories help facilitate these promotions; and

7. Develop mechanisms to assist the institution in monitoring the racial climate at the College and identify areas needing remedial attention.
