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STUDENT LEARNING GOALS AND OUTCOMES 
INTRODUCTION 


The mission of the Bridgewater State University Student Affairs Division is to promote student learning. 

The division accomplishes this mission by promoting and sustaining a campus environment that fosters growth and discovery, stimulates the learning process for students, and provides opportunities to integrate in class and out of class experiences. Student Affairs departments contribute to this mission by providing intentionally designed programs and services through which students can achieve specific learning outcomes that are consistent with the Bridgewater State University mission, strategic plan, and Core Curriculum, and are suggested by the American College Personnel Association and National Association of Student Personnel Administrators 2004 publication “Learning Reconsidered.” 

Learning goals are broad, general statements which provide focus for the development of more specific learning outcomes (Bresciani, 2004). The Division of Student Affairs has identified six student learning goals which support the mission of the division and university and guide the programs and services designed and implemented by its departments. These learning goals are described below with examples intended to provide a clearer understanding of each goal. The examples provided are not intended to be comprehensive, but rather to offer illustrations from which specific outcomes can be constructed for the various departmental programs and services. 

Student Affairs Learning Goals 

Effective Communication and Interpersonal Skills 

This refers to the ability to communicate and interact with others effectively in person, in print and via electronic means. This also refers to the ability to build and sustain healthy and meaningful relationships with others. Effective communication and interpersonal skills include the ability to 
· Give and receive information, exchange ideas, and convey messages in thoughtful, coherent and appropriate ways
· Listen effectively to others and understand differing points of view  
· Present information effectively to groups including the use of technology as appropriate
· Use social media appropriately
· Professionally present one’s skills, background and experiences in writing and interviews 
· Constructively manage one’s emotions and respond to conflict 



Practical Competence Skills 

This refers to developing the capacity and skills to effectively manage one’s personal, academic and vocational affairs. Practical competence skills include the ability to 
· Set realistic  goals and develop plans to attain them
· Identify when on- and off-campus resources or services are needed and utilize them  
· Make important life decisions consistent with personal values and goals
· Resolve conflict through analysis of the problem and implementation of an appropriate course of action 
· Accept responsibility for one’s own actions and consequences for one’s decisions (i.e., understand deadlines, take initiative, keep one’s word)


Leadership Skills

This refers to developing an understanding of leadership principles and group dynamics; the ability to mobilize and collaborate with others around shared interests; and to create and sustain productive, collaborative working relationships with others.  Leadership skills include the ability to
· Understand and articulate one’s own leadership style and recognize personal strengths and areas for improvement
· Demonstrate the confidence to assume formal and informal leadership roles as appropriate to a given situation
· Recognize group dynamics and facilitate effective group development and teamwork
· Recognize one’s influence with others and use it in positive and ethical ways
· Promote and develop leadership skills in others

Coherent, integrated personal Identity

This refers to the capacity to define, understand, and develop the many dimensions of oneself (i.e. emotional, psychological, spiritual, physical, sexual, social, racial, and ethnic self). A coherent and integrated personal identity involves the ability to
· Realistically appraise ones’ skills and identify areas for improvement
· Demonstrate an understanding of one’s emotions and the skills to manage them appropriately
· Approach basic life challenges with confidence in one’s ability to think and to overcome difficulties
· Have an attitude of openness and flexibility regarding new experiences and  the willingness to  embrace the potential for growth they provide 
· Articulate one’s values, beliefs and personal code of ethics and behave congruently with them


Civic Responsibility and Engagement

This refers to an understanding of one’s relationship to his/her community, both locally and globally, and to an appreciation of one’s ability to advance the greater good through community engagement and a commitment to service and social justice. Civic responsibility involves the ability to 
· Identify and explain societal concerns of various local, national and global communities within appropriate contexts and perspectives.
· Demonstrate active community involvement through sharing knowledge and giving back to promote the greater good
· Advocate for effective change to improve the quality of life for others and to foster social justice
· Behave ethically and in ways consistent with one’s personal integrity, institutional values and policies, and state, local and federal laws. 


Understanding and Appreciation of Human Differences 

This refers to being sensitive to, acknowledging and respecting the difference betweenoneself and others (e.g., gender expression and identity, race, ethnicity, age, national origin, religion, sexual orientation, disability, language, and socio-economic status). An understanding and appreciation of human differences involves the ability to 
· Demonstrate the knowledge and skills necessary to work with others who are different from oneself in meaningful and productive ways
· Appreciate the diversity and dynamics within and among cultures
· Identify and work to prevent or rectify situations in which others are disrespected or treated unfairly due to personal difference
· Assess the impact and opportunity presented by diversity within groups and organizations and utilize one’s understanding of diversity to foster group effectiveness


SUMMARY 
These six student-learning goals describe what we hope our students will learn as a consequence of the rich and varied co-curricular experiences at BSU and the work of the Division of Student Affairs. By describing the desired goals, we can better design the learning environments that will produce specific outcomes relevant to these goals. 

By focusing our efforts on core experiences that foster desired learning outcomes, we make our work with students more productive, effective, and connected to the goals of life-long learning.  We can then evaluate the programs and services that we provide from the vantage point of their expected contributions to one or more of these goals and their success in producing the desired learning outcomes in the students who participate in these experiences. 




